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How to Add a Category Image

Applicable Feature:

e In-Room Tablets

e Crave Console

o Appless

e ServeSafety

e Takeaway Today

o Crave CMS

e Crave NOC
Images play an important part in making you menu stand out and can visually
help to increase sales. This article will guide you through adding category image.

1. Login to Crave CMS using your unique credentials

2. Navigate to the menu
e Using the top tabs click '"Products' and 'Menu'
e The company menus will be displayed (the
majority of companies only have one menu),
double click on the menu to open it up

3. Navigate to category
e Once the menu is opened, navigate to the
category you would like to add an image to

4.Add Category Image
e Once you have located the correct category,
click the 'edit' icon and this will open up the
category page on the generic tab.



5. Configure Category

« To configure the category, click the 'edit' icon
and this will open up the category page on the
generic tab.

()vqa—uzaunn (nm:vany uh Advertisements  Tools Appless Analytics Genenc  Configuration Yw.ms‘g"ed - as’mmm&m mm:m'ntmlm

Menus
Products

Alterations V1 & V2
Alteration options V1 & V2
Alterations V3

Alteration options V3
Service items

Payment methods

POS Messages

POS Products

Tax tariffs

Price levels

Price schedules

Categories > New Category
Menus > Crave Appless menu
Menus

Device Shell

Client: Crave Intemal Demo >
209205

Clients
Menus > Crave Appless menu
Menus

Default

Crave Content Management
System -

Menus

6. Ad

[ save | [ Saveandgo [ Save and new © Delete X Cancel

‘This category does not have a category button picture yet.
This category or one of its parent categories doesn't have a value set for Geofencing, which means Geofencing is on.

Advanced | ARterations V1 &V2 | Alterations V3 Suggestions  Translations  Images | Products | Appless

Name [New Category Menu » | Crave Appless menu v
Visibility | Always n Category »  Bar Menu v
Alteration button text Button text
Description

Markdown-markup can be used. (boid: *“boid™", italc: “Ralc”).

Hide prices Generic category | None - Select ... -
Color ‘
Reset color
Type @ 1Inherit ()Normal () Service items () Directory Schedule | None - Select ... v
Support notifications | Inhertt from category [~ ] View layout | Inherit from category -
URL | crave://catecorv/68260 Delivery location | Inherit from category o

d Category Image
To add an image to the category, click the
'Images' tab - The product image size is 928
pixels x 644 pixels
Select 'Add'



Check all the boxes that apply to the location of
the image (as a rule, tick the top 5 boxes under
the first category 'In-Room Tablet'
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Overview ~ Organization = Company
Configuration
Printers
Users
File: New Category >

Categories > New Category
Menus > Crave Appless menu
Menus

Price levels

Categories > New Category
Menus > Crave Appless menu
Menus

Device Shell

Chent: Crave Internal Demo >
209205

Clents

Menus > Crave Appless menu
Menus

Defaut

Crave Content Management
System -

Menus
Publish content

Defautt

Crave Content Management
System -

Menus > Crave Appless menu
Menus
Clients

Configuration

[ save and new

[ save

[ save and go % Cancel

Picture | Choosa file | No file chosen
Attached to Category - New Category

PG quality 50% (default)

— In-Room Tablet
In-Room Tablet Check all/none
¥ Category photo (1280x800)
19 Category branding (1280x800)

{7 Category page horizontal photo (1280x800)
1% Category page vertical photo (1280x800)
Full page image (1280x800)
Category Confirmation (1280x800)
Category Processed (1280x800)

—Mobile (Android)
Mobile (android) ~ Check all/none
") Category button small (phone)
| Category branding small (phone)

Category button normal (phone)
Category branding normal (phone)
Category button large (phone)
Category branding large (phone)
Category button xiarge (phone)
Category branding xiarge (phone)
Category button small (tablet)
Category branding small (tablet)
Category button normal (tablet)
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Click on 'JPG Quality' and change to 100 and

click 'Save'

Click 'Choose File' and select your image and

click 'Save'

tegory > shutterstock_693094378.jpg

You're signed on as: jsmith@thehyde.com Company: Crave Internal Demo

File: New Category >
shutterstock_693094378.5pg
File: New Cat >
shutterstock_693094378.1pg
File: New Category Sgt:
Categones > New Category
Menus > Crave Appless menu
Menus

Price levels

Categories > New Category
Menus > Crave Appless menu
Menus

Device Shell

Client: Crave Intemal Demo >
209205

Clients

Menus > Crave Appless menu
Menus.

Default

Crave Content Management
System -

Menus.

Publish content

Default

Crave Content Management
System -

Menus > Crave Appless menu

[ sove [l Saveandgo [ Saveandnew = @ Delete X Cancel

Cultures | Acion  CON Full page image (1280x800)  Category photo (1280x800)

Category branding (1280x800)

Category page horizontal photo (1280x800)  Category page vertical photo (1280x800)

Picture | Choose file | No file chosen Delete current file
Attached to Category - New Category

PG qualty 100%

~1In-Room Tablet
In-Room Tablet Check all/none
Category photo (1280x800)
Category branding (1280x800)
% Category page horizontal photo (1280x800)
% Category page vertical photo (1280x800)
Full page image (1280x800)
Category Confirmation (1280x800)
Category Processed (1280x800)

—Mobile (Android) df
Mobile (android) Check all/none

Category button small (phone)
Category branding small (phone)
Category button normal (phone)
Category branding normal (phone)
Category button large (phone)
Category branding large (phone)

(| Category button xlarge (phone)
Category branding xlarge (phone)
Category button small (tablet)
Category branding small (tablet)

| Category button normal (tablet)

") Catanary hrandin normal (tahlet)

Download original image




e Once the image has been uploaded, it can be viewed
on the tabs displayed and by using the dotted outline,
the optimum part of the image can be selected.

Overview Organization Company ~Products | Sites | Messages | Adver s Tools Appless Analytics  Generic = Configuration
Configuration File: New Category > shutterstock_693094378.jpg You're signed on as: jsmith@thehyde.com Company: Crave Internal Demo
e = Save | [ Saveandgo = [ Saveandnew | @ Delete Cancel
Users
Generic | Cultures  Action  CON [ VIR Category photo (1280x800)  Category branding (1280x800)  Category page horizontal photo (1280x800)  Category page vertical photo (1280x800)
Name Full page image (1280x800) Specific to Categories
File: New Category > Minimum width 928 Image width 3000
shutterstock_693094378.)pg
Fil >

tegory Minimum height 644 Image height 2000

t
Her
Menu
i
Clent nternal Demo >
209205
Clients
Menus > Crave Appless menu
Menu
Defaut
Crave Content Management
System -
Menus
Publish content
Defaut
Crave Content Manages
Syster
Menus > Crave Appless men.

e Click 'Save and go'to return to the main menu

7. Publish the changes

If you are a tablet customer you will need to publish your
changes.

Once published your category will be visible on your tablet:

~ SPACRCUT -

If you are an AppLess customer, your changes will
automatically be published and no further steps are needed.



